Creating a Powerful Future

Complaint form

Details of the contracting party

COMPANY NAMIE! ...ttt ettt st e et st ettt eas s e s s et st st ettt s s et
AAAIESS: ....ooeeiveeeere et e st sttt ess et et s e e s s s s s 8888t et et e e
TIEPNONE: ..ttt ettt as s s e e et ettt as s e s e e e
B ettt e e s ettt as s s e e et et et et enssan e e

Delivery address details
Company name / CUSTOMET NAMIE! ...t eieeer s s st ses st essesscas s
Type of customer:

O Wholesaler O Project developer
O End customer O

AAAIESS: ..ottt s s sttt et st st e e e s stk et et e e
DEIIVETY AALE: ...ttt e sttt ees s s s s s s sttt et et

Details of the end customer

NAINIE: .ottt ettt ettt eee e e e et st ees e ess e ees s ens s eessas eensasers s ernseserntesermteseen
AAAEESS: oot ettt e et s ea e s et e sa s et st et st ea e et et ra et e
TEIEPINONE: ... et ettt e e s e s sttt et s
e 0 1= | OO OO

Subject of the complaint
O Module O Inverter O Storage
O Packaging O Other

AATEI CI . e e e ettt e et e et e ettt ee et e et e et e et e e eseen et eeeaeeereaee e eenrann

QUANTITY. oottt et e s s as e e s et eas s et st b ebs s e et ees e sssees et snsensnens
SOIIAI NMO: e e e e et et e et et et e e e et e et e et e e et enesee et enaseserssenenesenennen

DEIIVEINY NOTE NO.: ettt sttt ses st e et s e e s s s s s sttt
INVOICE NO: ettt e e s ettt ettt eas s s s s e e et st e s e
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Complaint information
Description of the damage / fault pattern:

When was the damage detected?
O Delivery
O before assembly
O after assembly

What should the replacement look like?
O Credit O Replacement modules

Where should a potential replacement module be delivered?

Necessary documents to process your complaint:

+ Waybill with confirmation of damage by the truck driver (only in the event of
transport damage)

+ Picture documentation of the damaged goods

+ Serial number of the affected modules

+ Delivery note or invoice for the consignment

We can only start processing the claim if the required documents are submitted
in full. Please note that if documents are missing, processing will be delayed

and legal deadlines may be exceeded as a result.

Please send your damage report immediately in written form to:
and in CC your responsible sales representative.
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